Based on the research data, this paper uses fuzzy comprehensive evaluation method to evaluate the quality of tobacco agricultural insurance service in Guizhou province. The results show that tobacco farmers are basically satisfied with the tobacco agricultural insurance service system. In view of the problems existing in the tobacco agricultural insurance service system, Suggestions are made from different perspectives such as government and insurance companies.
Satisfaction survey of tobacco agricultural insurance service in Guizhou province
Insurance service quality evaluation is the activity which purpose is very strong, the main body of insurance service quality evaluation can be either the insurance industry, also can be the manager of insurance enterprise and the recipients of insurance service. The satisfaction evaluation of insurance consumers is directly related to the success or failure of insurance companies. Therefore, for tobacco agricultural insurance, we select farmers as the evaluation subjects for the quality of insurance service. 
